
Print or email to agent 

Option A: Non-Airport Trips and Airport Drop-Offs Only: You can have regular car insurance with the 
state minimums and have rideshare coverage with Texas Shuttle LLC as an additional insured, but you 
won’t be able to do any airport pickups. The airports are extremely strict and do not allow any 
exceptions. Many companies offer rideshare coverage, 100K minimum, so you don’t have to use 
Progressive. Don’t forget Texas Shuttle LLC as the additional insured and send us proof. This is the least 
expensive option to get started fast and then transition to option B to do airport pickups. 
 
Option B: Airport Pickups and All Other Trips: Progressive Commercial Direct (888) 806-9598 or a local 
progressive agent that does commercial auto Different insurance company ok, but progressive is usually 
the least expensive and doesn’t require financing or paying up front for the year. 

Product: Commercial Auto Insurance – not regular car insurance 

Use: Rideshare for Texas Shuttle LLC 

Radius: Generally less than 100 miles 

Minimum Limits Required by DFW Airport and City of Dallas When Picking Up a Customer (Choose One):  

1. Sedans: $300,000 CSL for 1-5 Passenger Vehicles 
2. SUVs: $500,000 CSL for 6-10 Passenger Vehicles 
3. Vans: $1,000,000 CSL for 11-14 Passenger Vehicles 
 
When not picking up a customer, minimums are $50,000 per person, $100,000 per occurrence for bodily 
injury and $25,000 in property damage. 
 
CSL = Combined Single Limit 
 
Description: Acord form must say “Certificate Holder is listed as an Additional Insured” 
 
Additional Insured #1 – Acord or Declaration Pages Ok – Option A and B 
 
Texas Shuttle LLC 
320 Decker Drive 
Irving, TX 75062 
 
Additional Insured #2 – Proof of Insurance must be on Declaration Pages – Option B Only 
 
City of Dallas, its Officers and Employees 
1500 Marilla St Ste 6A South 
Dallas, TX 75201 
 



Additional Insured #3 – Proof of Insurance must be on Acord 25 Form – Option B Only 
 
Dallas/Fort Worth International Airport 
PO Drawer 61942 
DFW Airport, TX 75261 
 
City of Dallas Proof of Insurance: Must be on declaration pages listing the City of Dallas as the certificate 
holder and additional insured and the VIN of the vehicle(s) on the policy. Dallas doesn’t accept insurance 
cards, pictures in your app or email. You can email declaration pages to 
pamela.parnell@dallascityhall.com and silvia.bustamante@dallas.gov, or bring them with you in person.  

DFW Proof of Insurance: You will also need an Acord for DFW Airport; you can email it to 
vhoward@dfwairport.com and nhill@dfwairport.com. 

Cost: We recommend paying monthly unless you can afford yearly to save ~10%. They might give you a 
discount if you also have a personal auto policy with them or a CDL. If you need help, ask. 


